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To: All e-file and ClerkNet Users
Date: February 8, 2010

Contact: Please address inquiries to ClerkNet@scgov.net

Re: ClerkNet 2.1 offers new enhancements after Wednesday, February 10, 2010

ClerkNet 2.1, which allows the Clerk of the Court to provide users with a secure, searchable court
document database via the Internet, will unveil a new look and new enhancements on
Wednesday, February 10, 2010.

ClerkNet 2.1 is loaded with a new series of features and functions, which benefit both attorney-users and
the Clerk’s office. Some of the features of the upgrade are:

*  New security rules, allowing attorneys of record access to images that are confidential to others;

* New message and communications features on the user log in screen;

*  Newly-enhanced password security, complex issues tracking, and more.

We welcome you to discover the new ClerkNet 2.1 for yourself. Log in at www.SarasotaClerk.com to find

out more about this e-product provided to our partners in the legal community .

Already a ClerkNet user? Suggestions, comments, kudos or concerns about the enhancements to the

application? Please let us know— your feedback is so important to us. Email ClerkNet@scgov.net.

Please note: Due to systems and security upgrades, some users may receive new, auto-generated
passwords; upon receipt, log into the ClerkNet system and change your password immediately. If you have
forgotten or are having trouble with your password, please contact a member of the ClerkNet Assistance

team at ClerkNet@scgov.net.
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